AZ. AGRICOLA

CAMPION

VALDOBBIADENE

Dear Guest,

We’d like to introduce you to our “list of services”. This information will allow you to make the best
use of these services and ensure a pleasant stay.

Reservations

Reservations can be made either by phone or on-line. We aim to reply within 24 hours to your
request.

Check in

From 2pm to 7pm.
Please let us know ahead of time if you will be arriving outside of these hours.
We require a current photo ID for check in.

Check out

We ask that you check out by 10:30am.

If you need to stay longer, please arrange this ahead of time to allow us to organize accordingly,
based on availability.

We accept ATM cards and credit cards as forms of payment.

Cancellation Policy

Reservations which are cancelled the day prior to arrival day are subject to a penalty equal to the total
amount of the period reserved.

Processing of Personal Data

Personal data and any other element obtained by our Company will be treated in respect of the
privacy and the rights of the person as outlined by law. Legislative Decree 196/03 states that the
Customer is informed that his/her personal data will be processed only for the purposes determined
by the contractual relationship (including accounting and administrative purposes).



Services Offered
Breakfast
A buffet breakfast is served in the fireplace room from 8am to 10am.
Pool Use
e The pool may be used from 8am to 8:30pm
e Unaccompanied children under 10 yrs. old are not permitted to use the pool.
e The entire pool is 1,60m deep.
e Diving and running near the pool are prohibited.
e Remember to wait three hours to swim after a meal

Television Volume

Guests are kindly requested to keep the TV and any music at a low volume to respect the peace and
calm of the environment, particulary during quiet hours: from 2pm to 4pm and from 11pm to 9am.

Room Cleaning

Rooms will be cleaned and made up if they are left free by 10:30am.

We ask you to leave any towels that you would like to be changed on the floor.
Bathrooms are equipped with hairdryers and courtesy toiletry sets.

Internet

It is possible to connect to the internet. The Wi-Fi service, which requires a password, is free of
charge and available throughout the agritursimo.

Parking

The parking area is unattended. While there aren’t any specific risks, we do advise you to lock your
vehicle.

For the respect of everyone:

o we ask you to be respectful toward the relaxation of the other guests;

e guests are expected to be respectful of all rooms and common spaces of the Agriturismo, as
well as the furnishings and decor.

e Smoking is strictly prohibited in the guest rooms;

The staff of the Agriturismo CAMPION thanks you for your collaboration.



